Fox Army
Health
Center

Sign up for PCRS

Step-by-Step
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PCRS is the Fox Army Health Center Patient Centered Resource
System. We provide this service to our beneficiaries for
convenient communication with the Pharmacy. Please use this

resource to refill prescriptions or ask questions.

Step 1
Go to www._redstone._tricare.mil
Click on “Health Services”
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Click on the blue PCRS square
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Step 3
Click on the blue PCRS square again:
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Step 4

To sign up for a new account, click on the blue text:
“Click here to sign up for a new account”
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Step 5
Enter the text in the captcha image given.
If you cannot see the letters well:

« click on the reset button to get a new image or

» click on the speaker symbol E to listen to the letters
read aloud.

Fill in your information. You may make up your User
Name.
Click on the Create User button.
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Your account request has been submitted!

PLEASE NOTE: It may take up to 48 hours for the ac-
count to be created.

Remember your User Name and password and watch

for a text or email from FAHC website@mail.mil




Step 6

When you receive the email, go back to PCRS using steps
1-3, and click on “| agree.”
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Step 7

The system will send you a four digit PIN to your phone or
email. Enter the PIN in the space provided and click
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Step 8
Click on the blue "Pharmacy Orders” box.

Step 9

Type your question in the text box. Or to request refills,
enter the prescribing doctor, date, medication name, and
dose.
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You’'re done!

If you opted into receiving text messages, you will receive
one when your order is ready for pickup.

Thank you for using PCRS and Fox Army Health Center.




